Threats and opportunities:

Santa Rosa’s experience in the Wildfires and
what it tells us about Family Medicine’s
future in disaster
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Immediate Challenges

* Personal Safety

e Command Center

 Transfer of hospital patients San ta Rosa

Next Challenges | NEXT EXIT

* Accounting for personnel
e Where is the care?

* Program Stability

 Morale of the program

Santa Rosa Press Democrat



signupgenius.com
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There are MULTIPLE SHELTERS Use Tab Below

Ventura Emergency Shelter Sample || Vets Hall Sk Finley Community Center

Ventura County

Ventura Emergency Shelter Sample

Thank you, volunteer!

Our community has been hit hard but it has shown us what a great team we have in each other.
What we need

MDs, NPs, RNs, LVNs, CNAs, MAs, EMT's & Nursing Students

Note that every s different as the status of the fire: inge rapidly. We will adjust shift needs onditions ch'
n you arrive for your shift. Please be prepared to be flexible.

Ventura County Fairgrounds at Miners Building
10 W Harbor Blvd, Ventura 93001
Population Summary (12/06/17): Sp re unknown at this time.

Thar f ! You will receive an email confirmatic nment detail hat inf

Submit and Sign Up

Help from the outside
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RESOOCY TP PrioaITies |

Program Challenges

SAFETY + WELLBEING-0OF US
e ACGME Disaster Plan

* New home for residency offices

PATIENT CARE NEEDS

. . RESIDENCY PROGRAM WECLBEING
* New continuity clinic for 36 {

. A ONGOING TRAINING EXPE

) SELECTION

* Continuation of regular
resident educational activities

e Communication
* Morale

 Compassion overwhelm
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Addressing Morale

ee000 CREDO = 8:03 AM 10

< Residency Fire Logistics

MNCTVITT VTUTIivauvIliT LUIiIIe v viogl

us and we are going to

Group texting “Fireside Texts”

Employee Assistance Program restore your continuity
practice with only a minimal

Personal and Professional tegruption, one eiys
could do this without the

DEVElOpment grOUpS whole. | am quite sure we will

never be the same after this
H H H fire but | know we have grown
LISten | ng CI rCIES s & and deepened our bonds and
. . tapped in to the deep truth of
Norma I Ization : Al TN 3 our residency's history. Many
= AR " classes have come and gone
o~ - knowing only the lore of our
W reputation. You all are making
N it anew. Please rest and be
with loved ones and try to
find some lightness for a bit.
We have a long road ahead-

and we will walk that road
together. o

(;) Send Message...

Letting go

11:47 AM
onfire.com



Community Response to Trauma

Honeymoon

Reconstruction
Heroic

Pre-Disaster

Disillusionment




Reflections after the fact

* Family Medicine: ownership of Disaster Medicine

* Departments/Residency Programs:
e support for community programs
* regional agreements for temporary transfers
 “deployable personel”

e ACGME: disaster consultants on call '
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e All of us:
* Have/know our disaster plan and understand whejilerSErt ettt
our role in it

e Strong relationships in peace time are key for
survival in disaster
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